GOVERNMENT OF TELANGANA
MUNICIPAL ADMINISTRATION DEPARTMENT

0O/o Commissioner and

Director of Municipal Administration,
T.S., Hyderabad.

Roc.N0.245729/2020-M1, dated. 03/10/2020
CIRCULAR

Sub:- O/o C&DMA - TS NPB Enlistment of Non-Agricultural Property Record in the
Urban Local Bodies — Establishment of Control room in the O/o C&DMA., T.S.,
Hyderabad for encountering the issues - Certain instructions issued - Reg.

Ref:- Circular Roc.N0.243984/2020-M1, dated.24.09.2020 of the DMA., T.S,,
Hyderabad.
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The attention of all the Municipal Commissioners in the State are invited to Sub &

Refs cited.

2. Accordingly a CONTROL ROOM in O/o C&DMA., T.S, Hyderabad for regular monitoring
and addressing issues is established with Toll Free No. 040-22666666 The following
Administrative and Technical Officials & staff are drafted in control room in two shifts and to
work all days including Holidays until further orders :

S.No. Name of the Officials & Staff Phone No. Issues to
attended
Team - 1 (7.00 AM to 2.00 PM)
1. Sri.Ishag-ab-Khan, Consultant O/o 8008682222 Administrative
C&DMA., T.S., Hyderabad. issues
2. Sri D. Sai Kiran, IT support 7989579376 Technical Issues
3. Sri Bharat, 1T support 9701260706
Team - 2 (2.00 PM to 10.00 PM)
1 Sri.P.Veerender, Administrative Officer, 9948131051 Administrative
MEPMA, T.S., Hyderabad issues
2. Sri Narahari, IT Support 8186955917 | Technical Issues
3. Sri Chitti Babu, IT Suppor 9618543627

3.

providers namely E-Suvidha, NIC, ERP, and GWMC are instructed to available round the

Sri Varappa, PMU, Sri Venkata Ramana Goud, Project Engineer, and all service

clock and assist the control room staff from time to time,

4.

All the Municipal Commissioners of the State are informed that, any

clarification/queries/technlca‘l‘ issues to
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the Gtizens on the issues may contact to the control room Toll free number 040-

force with immediate effect.

DR N SATYANARAYANA IAS
DIRECTOR OF MPL ADMN
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All the Officers & steff as mentionad above.

All tha Municipal Commissioners in the State (except GHMC).

All the Additional Collectors, LB in the State (except Mulugu & Hyderabad).

Th= RMDA, Hyderabad and Waranaal.

All the Special Officers appointed for the purpose.

All the Collectors and District Magistrates in the State (except Mulugu & Hyderabad).
Copy to MD, TSTS for favour of information.

Copy to the OSD to the Hon'ble Minister for MA&UD, T.S., Hyderabad.

Copy submitied to the Principal Secretary to Govt, MARUD Dept, T.S., Hyderabad.
Copy submitted to the Chiel Secretary 1o Govt for favour of information
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