Annexure - II

Template for preparation of

CSP Status Report
CSP Status Report: A City Sanitation Plan (CSP) should include baseline information related to sanitation and sanitation related services in the city. A status report is a document comprising of current situation of service provision in a city. It includes baseline with regard to city profile, sanitation related infrastructure (water supply, access to toilets, waste water, solid waste& storm water) including current institutional setting, governance scenario, municipal finance and capacity enhancement. It is required that all information cited will refer to the source of information in order to assure their quality and authenticity (source reliability). 
The status report forms the base document for the next steps of CSP preparation i.e. identifying key issues / gaps, city vision formulation, actions / recommendations for improving city sanitation and implementation of CSP. As far as possible, the data in the status report should be presented also in tabular and graphical format for ease in understanding and analysis at later stage. During data collection (data to be segregated gender wise as far as possible) special focus to be given to slums. Brief information of ongoing / upcoming sanitation related projects / interventions will be very helpful during CSP preparation process. Information on all ongoing / upcoming projects (e.g. budget allocation, Self Help Groups, Community participation, Sanitation campaigns, etc.) targeting women & urban poor explicitly to be collected. Latest updated maps to be collated for better analysis in next stages of CSP preparation.
This ‘Template for preparation of CSP Status Report’ should be used in conjunction with the MoUD’s ‘CSP Baseline Assessment’ checklist. The template is prepared to help the ULBs in preparing status report for their cities. It is not an exhaustive document and should only be considered as supporting document for preparation of status report.
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1. Introduction and Background

This chapter gives some general information before getting into the CSP initiating process. It should include the objective / purpose of preparing a City Sanitation Plan for the city. Were there any past efforts in the city for sanitation planning? Who were involved in finally preparing (writing) the status Report ? Was the status report prepared by the city itself or was it outsourced to external consultant ? What was the scope of the consultant (if any) ? What is the structure of the Status Report ?
2. City Sanitation Task Force (CSTF)
This chapter gives information on the first step for initiating the CSP planning process i.e. it gives overall idea of the CSTF. It will include stakeholders involved in city sanitation, members of the CSTF and responsibilities of the CSTF. The CSTF should have representation of organisations / experts on women& urban poor issues. The chapter will also comprise information related to the Sanitation implementation agency, nodal officer appointed for the CSTF / CSP, roles and responsibilities of various CSTF members. Minutes of various meetings / consultations / workshops conducted by CSTF also to annexed to this chapter.
3. City Profile

This chapter presents an overview of the city i.e. it gives general information regarding the location, physical aspects including demographical and land use aspects of the city. General information of the city will mainly contain data on climate, rainfall, soil, ward details etc. The demographic information will comprise of census data history (ward wise& gender wise) including slum data. Land use data to include data regarding institutions, commercial establishments, industries, etc. Include maps depicting, administrative boundaries, population density, land use, ward maps, etc.
4. Water supply
This chapters includes information regarding water related infrastructure facilities and their current performance.

A short description on departments responsible for planning, asset creation, operation & maintenance, cost recovery & regulation will help in better institutional understanding of water supply in the city.

Infrastructure information starting from raw water source to point of usage (household) to be covered here i.e. raw water source, treatment plant, raw water & clear water mains, reservoirs, distribution system, etc. Source of supply other than piped supply i.e. bore wells, tankers, etc. to be also included in this chapter. Data on total quantity of water supplied, coverage of water supply connections, Non-revenue water to be also included. Per capita water supply, duration of water supply& quality of water supplied also to be covered to understand the water availability from household perspective.
Financial information such as one time water connection charges, monthly water charges, cost recovery &collection efficiency for cost recovery to be collated for better understating of financial sustainability.
As far as possible data to be presented also in tabular and graphical format for ease in understanding and analysis at later stage. During data collection special focus to be given to slums. Brief information on the ongoing / upcoming water supply projects along with their proposed improvement in water supply after implementation of the project to be given.Maps depicting existing & proposed water supply infrastructure also to be provided.
5. Access to Toilet

This chapter to include detailed information on access to toilets comprising individual toilets, shared toilets (if any), community toilets and public toilets & their current performance.
Individual toilets: Include information on no. of household having individual toilets, the type of toilets (pour flush, single pit, twin pit, dry, etc.) and their disposal arrangements (sewered, septic tanks, open drain etc.).

Community / Public Toilets: Include data on no. of households dependent on community toilets, floating population dependent on public toilets. Sex disaggregated on community / public toilets to be provided. Provide basic information like no. of toilet blocks, no. of toilets seats (gender wise) per block, no. of urinals, type of toilets, functional status, and disposal arrangements. Also confirm if the toilets are gender sensitive.
Information on user charges for community / public toilets, willingness to pay to be also captured. Data on which agency is responsible for O&M and are basic facilities such as water, electricity, cleanliness & hygiene, complaint redressal system are provided ?
Brief information on the ongoing / upcoming projectsto improve toilets access along with the proposed improvement in toilet access after implementation of the project to be given.Maps depicting the location of existing & proposed toilets also to be provided.

Open defecation: Identify hot-spots for open defecation and no. of household practicing to open defecation. Maps depicting the location of open defecation & urination to provided.
As far as possible data to presented also in tabular format for ease in understanding and analysis at later stage. All data should be segregated as far as possible gender wise. During data collection special focus to be given to slums. 

6. Wastewater Management
This chapters includes information regarding sanitation related infrastructure facilities and their current performance.
A short description on total waste water generated, its collection and conveyance (i.e. through open drains, septic tanks, sewers. etc.). Here onwards, this chapter can be divided into two sections viz. sewerage management & septage management.

6.1 Sewerage management:

Provide data on Households dependent on sewerage systems i.e. coverage of sewer network.

A short description on departments responsible for planning, asset creation, operation & maintenance, cost recovery & regulation will help in better institutional understanding of sanitation scenario in the city.

Infrastructure information starting from waste water collection to its final safe disposal / reuse to be covered here i.e. sewers, pumping stations, treatment plants, reuseetc. Include data on sewers including type of conveyance (gravity / pumping), functional status of sewers and pumping system. Information on treatment plant including its design capacity & actual loading, functional status, treatment efficiency, sludge management and reuse.
Financial information such as one time household sewer connection charges, cost recovery & collection efficiency for cost recovery to be collated for better understating of financial sustainability.

6.2 Septage management:

Provide data on households dependent on septic tanks.

A short description on departments responsible for planning, asset creation, operation & maintenance (desludging), cost recovery & regulation will help in better institutional understanding of septage management scenario in the city.

Infrastructure information starting from waste water collection to its final safe disposal / reuse to be covered here i.e. septic tanks, soak pits, method of desludging & conveyance, disposal sites etc. Are septic tanks designed as per standards ? How is effluent from septic tanks managed ? Data on method of desludging & conveyance, desludging frequency, septage treatment facility, and final disposal / reuse.Brief information on the septage desludging and transporting agencies to be provided. Are health & safety standards followed ? Data on user charges for desludging and willingness to pay.
As far as possible data to presented also in tabular and graphical format for ease in understanding and analysis at later stage. During data collection special focus to be given to slums. Brief information on the ongoing / upcomingsanitation projects along with their proposed improvement in sanitation after implementation of the project to be given. Maps depicting the coverage of existing sewer network coverage, onsite system and areas not have  any system also to be provided.

7. Solid waste management

This chapters includes detailed information regarding solid waste management in the city

A short description on departments responsible for planning, asset creation, operation & maintenance, cost recovery & regulation will help in better institutional understanding of solid waste management in the city.

Information starting from solid waste collection to its final safe disposal to be covered here i.e. solid waste generation, primary / door to door collection, secondary collection, conveyance to treatment facility, treatment facility and finally safe disposal.
Primary collection to mainly include number of households covered by door to door collection, segregation at source, collection frequency and equipments used for collection. Data on areas unserved by door to door collection & method, quantity and location of disposal to be collected. Details on street sweeping also to be captured here.
Secondary collection to mainly include data on community bins available for secondary collection. Information regarding bins such as their numbers, location, and capacity needs to be collected. Also include data on transfer stations, their numbers, location and capacity. Data on areas unserved by community bins, disposal arrangements and location of disposal to be also covered here.
Data on conveyance to treatment facility such as number & type of vehicle deployed, capacity of vehicles including routing plan & travel distance to be captured.

Information on solid waste treatment facility such as treatment technology, design capacity, current utilization and current functional status to be collected. If no treatment facility exists what is the disposal method and location of disposal along with quantity of waste disposed. Details regarding scientific landfill facility i.e. location, land area allocated and quantity of waste disposed to be provided.
Financial information such as user charges for door to door collection, cost recovery &collection efficiency for cost recovery to be collated for better understating of financial sustainability.

As far as possible data to presented also in tabular and graphical format for ease in understanding and analysis at later stage. During data collection special focus to be given to slums. Brief information on the ongoing / upcomingsolid waste management projects along with the proposed improvement in solid waste management services after implementation of the project to be given. Maps with wards depicting the door to door collection, unserved areas, community bins, transfer stations, areas of open dumping to be provided.
8. Storm water management

This chapters includes information regarding storm water related infrastructure facilities and their current performance.

A short description on departments responsible for planning, asset creation, operation & maintenance will help in better institutional understanding of storm water in the city.

Information on constructed & natural drains including their length, percentage coverage, type (open / closed) and functional status to be captured. Also provide information on storm water pumping stations. Data on areas prone to water logging / flooding and frequency of flooding and disposal arrangements.
As far as possible data to presented also in tabular and graphical format for ease in understanding and analysis at later stage. During data collection special focus to be given to slums. Brief information on the ongoing / upcoming storm projects along with the proposed improvement in storm water management after implementation of the project to be given. Maps depicting constructed and natural drain network, location of flooding / water logging areas also to be provided.

9. Receiving water bodies management

This chapter includes information regarding water bodies and their current performance.

A short description on departments responsible for operation & maintenance of the water bodies will help in better institutional understanding of water bodies in the city.

Information on the number of water bodies, their catchment area, their water quality status and discharge of untreated waste (if any) into water bodies to be collected.
As far as possible data to presented also in tabular and graphical format for ease in understanding and analysis at later stage. During data collection special focus to be given to slums. Brief information on the ongoing / upcoming projects to improve (rehabilitation & augmentation) existing water bodies to be given. Maps depicting water bodies in the city and location of waste water and solid waste disposed to be provided.

10. Institutional & Governance

This chapter includes information regarding the existing legislative frameworks, role & responsibilities for urban infrastructure services and municipal governance.
Legislative framework: Short description of legal provisions such as Municipal act, Service rules, and Municipal bye laws, etc at the city level. Brief information on sanitation supporting legal instruments with special emphasis on their enforcement.
Institutional Arrangement: Organogram of ULB and department wise staff in-position and sanctioned posts for each category. Department wise role & responsibilities pertaining to sanitation. Brief information regarding sanitation related institutions such parastatal agencies, pollution control board, PHED etc.

Governance: Information on measures to improve transparency, enhance efficiency and ensure financial sustainability such implementation of e-governance in ULB, citizen grievance redressal mechanism, etc. Information on all ongoing / upcoming projects (e.g. budget allocation, Self Help Groups, Community participation, Sanitation campaigns, etc.)targeting women & urban poor explicitly to be collected.
11. Municipal Finance
This chapter includes information regarding the municipal finances on urban infrastructure services.
Certified Income and Expenditure statement (actual) for last five years

Capital / Revenue Expenditure: Water supply, sewerage and solid waste capital & O&M expenditures.
Capital / Revenue Income: Revenue break-up of municipal budget for waste supply, sewerage and solid waste.

Grants & Loans: Details on grants & loans for sanitation services and externally aided projects (WB, ADB, etc.)

Financial sustainability measures: Details of existing financial reforms, transparency and monitoring mechanism, existing incentives and punitive measures.

12. Capacity Enhancement

This chapter includes information regarding the current capacities of the ULB and on-going initiatives for capacity enhancement.

Provide information on adequacy of staff, their training and capacity enhancement strategy. Data on outsourcing of staff and services.
13. Health and Hygiene

This chapter includes information regarding the previous health hazards / epidemics related to sanitation and current health and hygiene practices.

Provide details (last 5 years data) on water borne diseases and previous epidemic details. Awareness level on health and hygiene in low income groups.

Data on existing NGOs, SHGs working on health and sanitation related issues and details on ongoing campaigns on health & hygiene.
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