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Annexure I: Template for preparation of CSP Status Assessment Report

CSP Status Assessment Report:A City Sanitation Plan (CSP) should include baseline information related to sanitation and sanitation related services in the city. A status report is a document comprising of current situation of service provision in a city. Thorough analysis of baseline data in the status report and thereby identification of gaps & key issues is captured in the Status Assessment Report. Various standards / benchmarks (CPHEEO Manual, IS codes, Service Level Benchmarks, Best Practices and etc.) should be referred for concrete identification of gaps & issues.
The Status Assessment Report is a prerequisite for preparation of a CSP. The key gaps & issues identified in the Status Assessment Report form the background for identifying appropriate solutions / recommendation in a good CSP.
This ‘Template for preparation of CSP Status Assessment Report’ would help the ULBs in analyzing the current gaps & issues related to sanitation sector in a simplified and structure manner. Various formats / tables have been provided in this template, for analyzing the gaps & issues in each sector in a simplified manner. However, the formats / tables provided in the template can be modified to as per city requirements.
Table of Contents for Status Assessment Report
....................Section I – Introduction & Context Setting

1. Introduction& Background
· As per Status Report

2. City Sanitation Task Force (CSTF)
· As per Status Report
· Minutes of various meetings / consultations / workshop conducted by CSTF

3. City Profile
· As per Status Report
· Population projections
....................Section II – Technical Sectors

4. Water supply
4.1 Baseline Status
4.2 Gaps &Issues
· Water demand forecasting
· Zonal level water supply
· Non-Revenue Water (NRW)

5. Access to Toilets
5.1 Baseline Status
5.2 Gaps &Issues
· Coverage of Toilets (Individual & Community)
· Community Toilet Blocks
· Public Toilet Blocks

6. Waste-water Management
· Waste-water disposal arrangement
· Sanitation Flow Diagram (SFD)

6.1 Sewerage management
· Baseline Status
· Gaps &Issues
· Sewer networks & Pumping stations
· Sewage Treatment Plants (STPs)

6.2 Septage management
· Baseline Status
· Gaps &Issues
· Septic Tanks
· Septage Collection & Conveyance
· Septage Treatment & Disposal / Reuse

6 Solid waste management
7.1 Baseline Status
7.2 Gaps &Issues
· Solid waste generation
· Primary collection
· Secondary collection
· Conveyance (Transportation) to Treatment facility
· Processing (Treatment) of Solid waste
· Disposal of Solid waste

8 Storm water management
8.1 Baseline Status
8.2 Gaps &Issues
· Storm water drainage system
· Water logging / flooding

9 Receiving water bodies management
9.1 Baseline Status 
9.2 Gaps &Issues

....................Section III – Supporting Factors

10 Institutional & Governance
10.1 Baseline Status
10.2 Gaps &Issues
· Institutional arrangement
· Governance
· Inclusiveness

11 Municipal Finance
11.1 Baseline Status
11.2 Gaps &Issues

12 Capacity Enhancement
12.1 Baseline Status
12.2 Gaps &Issues

13 Health & Hygiene
13.1 Baseline Status
13.2 Gaps &Issues
....................Section IV – KeyIssues& Vision

14 City-wide Key Issues
Key Issues& Rational for each issue

15 City-wide Sanitation Vision
15.1 Vision & Goals
15.2 Strategy / Road map for achieving vision



Annex 1: List of on-going and planned projects in the ULB
1. Introduction and Background
As per Status Report

2. City Sanitation Task Force (CSTF)
As per Status Report
Also add Minutes of various meetings / consultations / workshops conducted by CSTF (annexed to this chapter) and at least one picture of a meeting.

3. City Profile
Same as Status Report. Refer to following tables for depicting ward details and slum data respectively.
Table 1: Ward data
	Ward. No.
	Name
	Area (Hectare)
	No. of Households
	Population
	Density
(persons / Hectare)

	
	
	
	
	Total
	Male
	Female
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	



Table 2: Slum data
	Sr. No.
	Slum Name
	Location / Ward
	Category (Notified, Recognized, Identified)
	Area (Hectare)
	No. of Households
	Population
	Density 
(persons / Hectare)

	
	
	
	
	
	
	Total
	Male
	Female
	

	
	
	
	
	
	

	
	
	
	

	
	
	
	
	
	

	
	
	
	

	
	
	
	
	
	

	
	
	
	



Population forecasting –ULB to calculate city population for current year and population projection for short term (5 years), intermediate term (15 years) and long term (30 years). While projecting the population, the ULB needs to account for density & distribution of population within several areas of the city.

4. Water supply

4.1 Baseline status – As per Status Report

4.2 Gaps &Issues
This section will identify gaps and issues related to Water supply in broadly three areas:

· Water demand forecasting – Herein the ULB calculates the current water demand (based on the adequacy of raw water source & planned sanitation system) and also forecasts water demand for short term (5 years), intermediate term (15 years) and long term (30 years).
The following tables supports with this calculation:
Table 3: Water demand forecasting
	No.
	Parameter
	Calculation
	Remarks

	A
	Current population of city with piped water supply
	assume 1 lac
	(A)

	B
	Current Treatment Capacity of WTP / Treated water supplied to the city 
	assume 10 MLD
	(B)

	C
	Current technical / distribution losses 
	assume 20 %
	(C)

	D
	Hence actual treated water supplied 
	8 MLD
	(D=B-B*C)

	E
	Hence per capita water supply
	approx. 80 lpcd
	(E=D/A)

	F
	Water requirement of the city #
	e.g. 100 lpcd
	(F)

	G
	Hence current required treatment capacity / water demand
	12.5 MLD
	(G=F*A/(1-C))




· Zonal level water supply – Herein the ULB identifies gaps and issuesat sub-city level (zonal / divisional / other) with respect to water supply.The issues may include 
· insufficient water supply connections, 
· poor water quality, 
· less per capita water supply, 
· infrequent water supply, 
· odd hours of supply,
· inadequate pressure, 
· poor complaint redressal system
Following formatmay prove useful for analyzing the above gaps & issues.
Table 4: Zonal level Water supply
	Zone No
	Zone name
	Reservoir Type
	Capacity (KL)
	Wards served
	No. of HH
	No. of connections
	Water Quality
	Per capita supply (Adequate, Inadequate)
	Frequency of water supply
	Hours of supply
	Pressure Adequate/Inadequate
	Remarks

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	




· Non-Revenue Water (NRW) – Herein the ULB identifies gaps and issues related to NRW. The ULB would identify reasons for high NRW i.e. real losses (eg. leakages in the transmission & distribution networks), apparent water losses (eg. illegal water connections, water theft, metering inaccuracies) and consumption which is authorized but not billed (eg stand-posts). Following format (Refer Table 4) may prove useful for mentioning the cost recovery in water supply.
Table 5: Non-Revenue Water
	Cost Recovery
	2014
	2013
	2012
	2011
	2010

	Operating Expenses (Rs.)
	
	
	
	
	

	Operating Revenues (Rs.)
	
	
	
	
	

	Cost Recovery (%)
	
	
	
	
	


Main issues of Water Supply:
1. ____________________________________
2. ____________________________________
3. ____________________________________

5. Access to Toilet

5.1 Baseline status – As per Status Report

5.2 Gaps & Issues
This section will identify gaps and issues related to Access to Toilets in broadly three areas:

· Coverage of Toilets (Individual & Community) – Herein the ULB identifies gaps& issues at sub-city level(ward level) with respect to coverage of Toilets according to the following table:
Table 6: Coverage of Toilets (Individual & Community)
	Ward
	Total HHs
	Urban poor HHs
	No. of HHs
	No of urban poor HHs
	Remarks

	
	
	
	Having individual toilets
	Dependent on community toilets
	Practicing open defecation
	Having individual toilets
	Dependent on community toilets
	Practicing open defecation
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	



· Community Toilet Blocks – Herein the ULB identifies gaps& issues at existing Community Toilet blocks according to the following table:
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Table 7: Community Toilets Blocks
	Sr. No.
	Location / Ward
	No. of Population dependent
	No of Seats
	No of Urinals
	Waste disposal arrangement (sewered, septic tank, open drains, etc)
	Functional status (water, lighting, etc)
	Design consideration for men & women (privacy) – Yes / No
	Is complaint redressal system available ?
	Owned  & Maintained by
	User charges (Rs)
	Cost Recovery (%)
	Remarks

	
	
	
	Men
	Women
	Men
	Women
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	




· Public Toilet Blocks - Herein the ULB identifies gaps & issues at existing Public Toilet blocks according to the following table:
Table 8: Public Toilets
	Sr. No.
	Location / Ward
	No. of floating population dependent
	No of Seats
	No of Urinals
	Waste disposal arrangement (sewered, septic tank, open drains, etc)
	Functional status (water, lighting, etc)
	Design consideration for men & women (privacy) – Yes / No
	Complaint redressal system available
	Owned  & Maintained by
	User charges (Rs)
	Cost Recovery (%)
	Remarks

	
	
	
	Men
	Women
	Men
	Women
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	





Main issues of Access to toilets:
1. ____________________________________
2. ____________________________________
3. ____________________________________
Examples for issues:
· inadequacy of toilet blocks and toilet seats, 
· poor functional status of toilets (no water, lighting, etc.), 
· improper waste water disposal arrangement, 
· lack of privacy for women, 
· poor complaint redressal system,
· poor cost recovery and etc. 

6. Waste-water Management

Waste-water disposal arrangements – Herein the ULB identifies gaps& issues with respect to waste-water disposal arrangements for toilets according to the following table:
Table 9: Waste water disposal arrangements
	Ward
	No. of Households
	Waste water disposal arrangement for toilets (No.)
	No. of Insanitary latrines

	
	
	Sewerage system
	Septic tank
	Soak pit
	Pit Latrines
	Open drains
	Other
	

	
	
	
	Connected to soak pit
	Connected to open drain
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	





Sanitation Flow Diagram (SFD) - Herein the ULB presents the SFD for the entire city to get an overall understanding of the sanitation situation of the city across the entire sanitation value chain (collection, transportation, treatment, disposal/ reuse).

6.1 Sewerage management

· Baseline status – As per Status Report

· Gaps & Issues
This section will identify gaps and issues related to Sewerage management:

· Sewer network & Pumping stations – Herein the ULB identifies the gaps & issues with respect to sewer network & pumping stations. The issues may include 
· poor coverage of sewer network, 
· poor collection efficiency of the sewer network, 
· poor condition (breakage, blockage and etc.) of sewer network in few areas, 
· poor condition of pumping stations, 
· poor complaint redressal system, and 
· insufficient cost recovery.

· Sewage Treatment Plants (STPs) – Herein the ULB identifies the gaps & issues with respect to STPs. ULB calculates the sewage generated bythe city for current year andalso forecasts the sewage generation for short term (5 years), intermediate term (15 years) and long term (30 years). The issues with respect to STPs may include
· inadequate design capacity of STPs to handle present / future sewage,
· use of inappropriate / outdated technology for treatment,
· sewage treatment not as per discharge norms, 
· absence of sludge management facilities,
· no recycle / reuse of sewage / sludge and etc.
Following format may prove useful for analyzing some of the above gaps & issues.
Table 10: Sewage Treatment Plants
	Sr. No.
	Name of STP
	Treatment process / technology
	Installation year
	Capacity (MLD)
	Sludge Treatment facility available
	Quantity of treated sewage / sludge reuse

	
	
	
	
	
	
	

	
	
	
	
	
	
	



Main issues of Sewerage management:
1. ____________________________________
2. ____________________________________
3. ____________________________________

6.2 Septage management

· Baseline status – As per Status Report

· Gaps & Issues
This section will identify gaps and issues related to Septage Management:

· Septic Tanks – Herein the ULB identifies gaps & issues with respect to Septic Tanks existing in the city. The issues may include 
· non-conformity of the design of existing septic tanks in the city to IS 2470 (Part 1)-1985, 
· septic tanks are single chambered and are not water tight, 
· septic tanks are broken and are of inadequate size, 
· grey water is entering the septic tanks, 
· septic tanks are inaccessible for cleaning, 
· design of septic tanks is not controlled through building / planning rules 
· absence of secondary treatment systems (eg. soak pits) for disposalof grey water & septic tank effluent.

· Septage collection & conveyance – Herein the ULB identifies gaps & issues with respect to emptying (from septic tanks)& transportation of septage. The issues may include 
· lack of data on private operators involved in desludging & transportation of septage,
· the private operators are not authorized and not regulated, 
· desludging of septic tanks is not carried out regularly (once in every 2-3 years),
· desludging service is inadequate to meet existing / future demand, 
· poor complaint redressal system and absence of operational, 
· health & safety standards for septage collection & conveyance. ULBs also need to identify no. of manual scavengers in the city and reason for engaging into manual scavenging.

· Septage treatment & disposal / Reuse – Herein the ULB identifies gaps & issues with respect to septage treatment and its safe disposal. The issues may include 
· absence of septage treatment facility, 
· ill effects due to disposal of untreated septage 
· improper reuse of untreated septage.
Main issues of Septage Management:
1. ____________________________________
2. ____________________________________
3. ____________________________________

7. Solid waste management

7.1 Baseline status – As per Status Report

7.2 Gaps & Issues
This section will identify gaps and issues related to Solid waste management:
· Solid waste generation –ULB calculates the solid waste generated by the city for current year and also forecasts the solid waste generation for short term (5 years), intermediate term (15 years) and long term (30 years).
Table 11: Calculation for Solid Waste Generation 
	No.
	Parameter
	Calculation
	Remarks

	1
	Current population of city 
	assume 1 lac
	(A)

	2
	Total waste generated
	assume 25 TPD
	(B)

	3
	Hence, per capita waste generation
	300 gm
	(C=B/A)




· 
· Primary collection – Herein the ULB identifies gaps & issues with respect to primary collection of solid waste according to the table below
The issues may include 
· unavailability (partially & fully) of door to door collection system, 
· no source segregation, 
· poor complaint redressal system and lack of operational,
· health & safety standards. Issues with respect to street sweeping and cleaning of surface drains also need to be identified here
Table 12: Primary Collection of Solid waste
	Ward No. & Name
	No. of HHs
	Total waste generated (MT/day)
	If Household Door to Door collection system is available
	If Household Door to Door collection system is not available
	Remarks

	
	
	
	No. of HHs covered
	Qty. of waste collected (MT/day)
	Source segregation (Yes/No)
	Waste collection frequency
	Waste collection charges (Rs./month)
	Existing manpower (Nos.)
	Equipments used (Nos.)
	Method of disposal
	Qty of waste disposed (MT/day)
	Location of Disposal
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	



· Secondary collection – Herein the ULB identifies gaps & issues with respect to secondary collection of solid waste according to the following tables:
Table 13: Secondary Collection of Solid waste
	Ward No. & Name
	Ward population
	Waste generated (MT/day)
	If Community bins are available for secondary collection
	If Community bins are not available for secondary collection
	Remarks

	
	
	
	No. of community bins available
	Location of bins
	Capacity of bins (MT)
	Collection frequency
	System of collection (type and number
of vehicle used)
	Reason for unavailability of bins
	Disposal arrangement
	Location of disposal
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


· 
· Conveyance (Transportation) to Treatment facility – Herein the ULB identifies gaps & issues with respect to transportation facility for solid waste. The issues may include 
· inadequate vehicles, 
· inadequate capacity of vehicles, 
· inefficient routing plan, etc.

· Processing (Treatment) of Solid wastes – Herein the ULB identifies gaps & issues with respect to processing (treatment) of solid wastes. The issues may include 
· improper processing of biodegradable, 
· non-biodegradable & hazardous waste, 
· inadequacy of treatment facility etc.

· Disposal of Solid wastes–Herein the ULB identifies gaps & issues with respect to safe disposal of solid waste. The issues may include 
· lack of scientific landfill facility, 
· non-conformity to solid waste management rules and ill effects (alongwith location) of open dumping of solid waste.
Main issues of Solid Waste Management:
1. ____________________________________
2. ____________________________________
3. ____________________________________

8. Storm water management

8.1 Baseline status – As per Status Report

8.2 Gaps & Issues
This section will identify gaps and issues related to Storm water management in broadly two areas:
· Storm water drainage system–Herein the ULB identifies gaps & issues with respect to storm water drainage system according to the table below. The issues may include 
· poor functional status of storm water drains (eg. broken),
· clogging of storm water drains due to solid waste dumping, 
· waste water discharged into storm water drains and etc.
Table 14: Storm water drainage system
	Zone / Catchment
	Length of roads (km)
	Constructed Drains
	Natural Drains
	Remarks

	
	
	Length (km)
	Type (Surface, covered, etc.)
	Functional status
	Disposal arrangement
	Length (km)
	Functional status
	Disposal arrangement
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	




· Water logging / flooding–Herein the ULB identifies gaps & issues with respect to water logging according to the following table
Table 15: Water logging / Flooding
	Zone
	Location / wards
	Frequency
(No. per year)
	Reasons
	Remarks

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	



Main issues of Storm Water Management:
1. ____________________________________
2. ____________________________________
3. ____________________________________

9. Receiving water bodies management

9.1 Baseline status – As per Status Report

9.2 Gaps & Issues
This section will identify gaps and issues related to receiving water bodies. ULBs to mention water quality (pollution level) status of lakes / ponds / rivers and reasons for poor quality of water bodies.
Main issues of Water Bodies:
1. ____________________________________
2. ____________________________________
3. ____________________________________


10. Institutional & Governance

10.1 Baseline status – As per Status Report

10.2 Gaps & Issues
This section will identify gaps and issues related to Institution and Governance with relevance to sanitation related sector:

· Institutional arrangement – Herein the ULB identifies issues related to Institutional arrangement with relevance to sanitation sector. The following table indicates all responsible institutions (state and city level) for each part of the planning and delivery of sanitation services and should help with the analysis
Table 16: Institutional arrangements for all water and sanitation services
	Urban Services
	Institutions in charge of planning
	Institutions in charge of implementation
	Institutions in charge of O&M
	Institutions in charge of collecting user charges 

	Water Supply
	
	
	
	

	Sewerage
	
	
	
	

	Septage Management
	
	
	
	

	Storm Water Drainage
	
	
	
	

	SWM
	
	
	
	

	Public Toilets
	
	
	
	



Issues under institutional arrangementsmay include 
· vacant post related to sanitation sector in the ULB, 
· lack of coordination between various sanitation related departments of ULB, 
· poor inter-institutional coordination mechanism (ULB, Parastatals, PHED, NGOs, SPCB),
· overlapping / diffused / unclear roles & responsibilities (with respect to planning, implementation, O&M and M&E) concerning water supply, public toilets, waste water, septage management, storm water, water bodies & solid waste management.

· Governance – Herein the ULB identifies issues related to Governance with relevance to sanitation sector. The issues may include 
· weak regulations & its poor enforcement,
· poor citizen grievance redressal system, 
· improper management of private service providers, 
· lack of e-governance, 
· absence of reforms leading to poor services
· absence of required municipal bye-laws

· Inclusiveness - Herein the ULB identifies issues related to inclusiveness of the existing sanitation system. This section should show the issues especially important to women and the urban poor and their access to sanitation services
· inadequate community participation, 
· no involvement of women & urban poor in planning processes
· Lack of sanitation services in slum settlements
· weak policies or schemes for sanitation service delivery to women & urban poor
· inadequate implementation of these policies
· lack of budgets reserved for urban poor and women.
For analyzing the situation of governance in the city, please follow the SWOT (Strengths, Weaknesses, Opportunities, Threats) Analysis.




Main issues of Governance:
1. ____________________________________
2. ____________________________________
3. ____________________________________

11. Municipal Finance

11.1 Baseline status – As per Status Report

11.2 Gaps & Issues
This section will identify gaps and issues related to Municipal finances with relevance to sanitation related sectors. The issues may include 
· poor cost recovery from water supply, public toilets, waste water and solid waste management, 
· poor collection efficiency for cost of services, 
· lack of budget for efficient O&M of existing assets, 
· poor asset management, 
· dependency on state / central support for implementing / improving sanitation services, 
· excessive expenditure for managing solid waste, 
· high establishment cost for managing sanitation services, 
· lack of financial reforms (eg. double entry accounting) & monitoring mechanisms for transparency
· lack of incentive &punitive measures to increase fund flow.
Main issues of Municipal Finance:
1. ____________________________________
2. ____________________________________
3. ____________________________________

12. Capacity Enhancement

12.1 Baseline status – As per Status Report

12.2 Gaps & Issues
This section will identify gaps and issues related to Capacity Enhancement of Institution / Human resources for improving the sanitation services. The issues may include 
· lack of sufficient staff in various categories, 
· lack of capacities (technical & managerial) 
· lack of capacities for new technologies and innovative projects
· lack of planned capacity building strategy for improving sanitation services
The ULB identifies gaps and issues related to capacities with relevance to sanitation related sector following the table below:

Table 17: Capacity assessment
	Institution/Department(Engineering, Sanitaiton, Povery Alleviation,etc)
	Tasks to be performed
	Permanent Staff
	Contractual Staff
	Gaps in Number
	Gaps in Skills

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	



Main issues of Capacity Enhancement:
1. ____________________________________
2. ____________________________________
3. ____________________________________


13. Health and Hygiene

13.1 Baseline status – As per Status Report

13.2 Gaps & Issues
This section will identify gaps and issues related to Health &Hygienesituation in the city. The issues may include 
· prevalence of water borne diseases,
· epidemics (related to sanitation & hygiene practices) especially during monsoon, 
· lack of public awareness on health & hygiene in low income groups, 
· lack of coordination with existing NGOs, SHGs working on health & sanitation related issues.
Main issues for Health and Hygiene:
1. ____________________________________
2. ____________________________________
3. ____________________________________




















14. City-wide Key Issues

Herein the ULB tries to summaries the issues described in above chapters in brief & crisp manner. 
The ULB tries to identify the interlinkages between various issues in all the sectors (chapter 4 to 13) and finally summarizes & prioritizes the issues in the context of whole city and for achieving the vision.There should be maximum 8-10 city-wide issue! For each key issue, the ULB describes a brief rational for arriving at that key issue. The rationale includes the summary of the results from the data analysis, which gives evidence for this key issue.

	Key Issue 1
	


	Rationale for this key issue
	





	Key Issue 2
	


	Rationale for this key issue
	





	Key Issue 3
	


	Rationale for this key issue


	



	Key Issue 4
	


	Rationale for this key issue


	



15. City-wide Sanitation Vision
Herein the ULB prepares the vision which the city aspires to achieve in 30 years. The vision statement is to be developed with the CSTF to get all relevant stakeholders about.








Annex 1:  List of on-going or planned projects (DPRs) in the city
	Name of project/DPR
	Status of project/DPR 
· Planned
· under preparation
· submitted
· sanctioned
· under implementation
	Sector of DPR (water supply, wastewater management, septage management, SWM, storm water draining, toilets)

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	





SWOT Analysis



Strengths
Examples (to be replaced):
-) Bye-law for waste water recycling in place
-) CSTF is formed




Weaknesses
Examples (to be replaced):
-) No clear division of responsibilities in ULB
-)absence of required municipal bye-laws



Opportunities
Examples (to be replaced):
-) New recruitment sactioned by state government
-) Slum Level Federation is part of CSTF and can provide slum perspective



Threats
Examples (to be replaced):
-) No budget available for possible projects in slum settlements
-) Lack of interest of other dept. in cooperation













