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CIRCULAR 

Roc.No.2556/2015-M1                          Dated 04.04.2015 

 

Sub:- Municipalities & Municipal Corporation – Collections of Various Taxes including 

Property Tax – Certain instruction – Issued – Requested to take immediate necessary 

action – Reg. 

* * * 

 The attention of the Commissioners of all Urban Local Bodies in the State is invited to the 

subject cited.    

 

At the outset, let me congratulate all the Officials working in the ULBs on the commendable 

achievement made on Property Tax collection for the year 2014-15.  The State average percentage 

of collection is 92%, which is the outcome of combined team spirit of each one of you. 

 

You are well aware that the Taxes and Non-Taxes are the main sources of income for the 

ULBs. Of the total taxes, 40% share of revenue is from property tax, which has to be improved to 

strengthen the ULBs financially. It is also one of the mandate conditions of GoI or the sanctioning of 

Performance Grant to the State under 14
th

 Finance Commission.  In view of the same, time is now 

appropriate to get on a mission mode to identify gaps in revenue improvement in all Urban Local 

Bodies. 

 

1. Property Tax 

a) It is observed that, there are many discrepancy noticed in the Property Tax module of e-

suvidha maintained by the C&DMA which need to be rectified viz., the change of usage, Zonal 

variation, data entered in e-suvidha, to arrive at the actual demand of Property Tax- Arrear 

and Current. Hence, it is decided to take up following measures to rectify the same. 
 

• The Demand Register maintained by the ULBs shall be updated by   10.04.2015, duly 

taking up verification with field position by Commissioner and Revenue 

Inspector/Revenue Officer/UDRI.  Which should be certified by concerned Bill Collectors 

and arrive at actual correct Property Tax demand. 

(Action by Commissioner/R.O/R.I/UDRI) 

 

• The Central and State Government properties shall be once again identified and updated 

in proforma-II of C&DMA website. Assessments which are under court cases shall be 

separated in the Property Tax module of e-suvidha to arrive at collectable demand by 

Commissioner.  The Project Manger e-suvidha requested to take-up the necessary 

modifications in the Property Tax module for showing assessments of Central, State & 

Quasi Government and assessments which are under various courts separately. After 

due certification of concerned Commissioner by   10.04.2015   
 

(Action by Commissioner, Revenue Inspector/Revenue Officer/UDRI & Project 

Manager, e-suvidha)  

(PTO) 
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• Further, the master registers of the ULBs which were entered in the e-suvidha shall be 

cross checked by the concerned R.O/R.I/UDRI duly taking hard copy from e-suvidha with 

Gazette copy of ULB. After due verification i.e., difference in Zonal, Usage etc.,  the 

Commissioner, concerned (including newly constituted ULBs) shall certify the 

correctness of figures in hard copy by  10.04.2015,  so as to modified the same in the 

module by official of e-suvidha by   15.04.2015, a copy of the same shall be kept in the 

M1-Seat Assistant O/o C&DMA for record by 15.04.2015 

(Action by Project Manager, e-suvidha, Municipal Commissioner, M1- Assistant of O/o 

CD&MA) 

 

• Further, it is decided that, on part of implementation of suggestions made to the Cabinet 

Sub Committee the Demand bills for entire Financial year shall be printed in one demand 

bill for each assessment duly showing two half year demand details to avoid wastage of 

time, stationary/man power etc. Hence,  based on the Updated Demand 

Register/Module at e-suvidha after due verification by concerned R.O/R.I a consent 

letter for demand generation shall be submitted by the concerned Municipal 

Commissioner to the Project Manager, e-Suvidha by 15-04-2015. 

(Action by Project Manager, e-suvidha, Municipal Commissioner) 

 

• Printing of Demand Bills shall be completed by 20-04-2015 and after due verification the 

demand bills shall be issued to the Tax Payers by 25-04-2015. 

(Action by Project Manager, e-suvidha, Municipal Commissioner, R.O / R.I / UDRI / Bill 

Collector) 

 

• Further, it is observed that in several ULBs the Demand as shown at website is less 

comparatively with actual demand of the ULBs which may be caused due to not entering 

the New Assessments in the Website of C&DMA from time to time or might be on the 

opinion of boosting of collection figures or by not updating new assessments.  This 

should be avoided in future; same shall be reflected in Property Tax module of e-suvidha 

from time to time.  In this connection, it is to inform that, there is an option that the new 

assessments shall be entered in e-suvidha as and when it assessed. Hence, same shall be 

taken-up immediately.   Any deviation noticed in future shall be take into serious lapse 

of Commissioner/R.O/R.I and further course of disciplinary action shall be initiated 

against the concerned official. 

(Action by Project Manager, e-suvidha, Municipal Commissioner, R.O / R.I / UDRI / Bill 

Collector) 

 

• In this office Circular dated 04.04.2015 all the Municipal Commissioners instructed to 

collect Property tax on Central, State and Quasi Government properties by following 

guidelines.   In this regard, the R.D.M.As are directed to take initiation at District level for 

each of the ULB to arrive Demand for collection of Arrears Demand etc. duly 

coordinating with officials of concerned Departments with Municipal   Commissioners 

and District Collector. 

(Action by Project Manager, e-suvidha, Municipal Commissioner, R.O / R.I / UDRI / Bill 

Collector) 

(Contd…3) 
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• Further, the Municipal Commissioner are directed to purchase required Hand held 

machinery  as directed in the Circular No.Roc.No.226/2014/M1, Dated:03.03.2015 

immediately to avoid manual collection and to maintain transparency  

(Action by, RDMA/Municipal Commissioner) 
 

• To get un-assessed and under assessed properties to tax net, it is decided to take-up 

Assessment mela at ward level for a period of 15 days to give offer to the public for 

voluntarily assessment for the properties which were not assessed so far by 15.04.2015. 

The required measures to be taken by the Commissioner to reach the public through 

print and Electronic media. Necessary formats for self assessment will be kept in the 

Website of C&DMA Shortly. In this connection it is to inform that The 14
th

 Finance 

Commission funds by Government of India under performance i.e., Grant to States will 

be allocated and give top priority for the ULBs where the highest assessment to bring 

into Tax net. (Who improves the Demand of ULBs) 

      (Action by RDMA/Municipal Commissioner,  R.O /R.I/UDRI/Bill Collector) 
 

• The Municipal Commissioners concerned are directed to ensure that none of the 

property shall be un-assessed/under assessed and difference in type of usage in the 

Town. To that extent Municipal Commissioner shall take all necessary actions and fix up 

final demand of ULB and for each Bill Collector and take certification from the concerned 

Bill Collector and R.O/UDRI. 

                  (Action by RDMA/Municipal Commissioner, R.O/R.I/UDRI/Bill Collector) 
 

• In Future there shall not be any difference of Demand collection figures with filed 

position to Demand Register and cash book with e-suvidha figures immediately. 

(Action by Project Manager, e-suvidha, Municipal Commissioner, R.O / R.I / UDRI / Bill 

Collector) 
 

2. The above, instruction shall be strictly adhered to and immediate action shall be taken by all 

the Commissioners of ULBs in the State and in case if there is any difficulty, the Municipal 

Commissioner shall bring it to the notice of the Regional Director-cum-Appellate Commissioner of 

Municipal Administrations Warangal and Hyderabad followed by Commissioner & Director of 

Municipal Administration without fail. 

Sd/-B.JANARDHAN REDDY 

 COMMISSIONER & DIRECTOR 

To  

All the Municipal Commissioners / Mpl. Corporations in the state(Except GHMC). 

(Through RDMA concerned) 

The Project Manager e-Suvidha with a request to extend their co-operation to complete the action 

 as per the above time schedule. 

Copy to All Mayors, Chairpersons/Special Officers of Municipal Corporation / Municipal Councils in 

 the State. 

Copy to the Regional Director-cum-Appellate Commissioners of Hyderabad and Warangal with a 

 request to Co-ordinate with Municipal Commissioners of respective regions for regulating 

 the service charges by central Government Department to the ULBs and implement the 

 above instruction of the Government/Government of India. 

Copy to the Principal Secretary, Municipal Administration & Urban Development Department, 

 Secretariat, Telangana State, Hyderabad. 

        

 


